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Attachment  #1  -  ABCD  Survey  Summary 


To  complete  the  grant  application,  pursuant  to  this  RFP,  the 
"Standard  RFP  Instructions  and  Forms"  (the  purple-covered 
document)  must  be  used  in  conjunction  with  the  information 
contained  herein.   That  document  includes  definitions, 
instructions,  and  forms  and  is  applicable  to  all  Developmental 
Disabilities  (DD)  RFPs,  with  the  exception  of  the  small  grants 
RFP.   All  applicants  should  carefully  read  the  standard 
document  before  completing  their  applications. 
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I.    INSTRUCTIONAL  INFORMATION 

A.  Statement  of  the  Objective  -  "To  implement  a  Project  in 
Self-Advocacy  (P.I.S.A.)  for  people  of  color*  with 
developmental  disabilities."   (MDDC  FFY  1991  State  Plan 
Objective  #91-3(5) (A)) 

B.  Purpose  of  the  Request  for  Proposal  (RFP)  -  The  purpose  of  this 
RFP  is  to  select  an  applicant  to  implement  the  aforementioned 
objective  in  accordance  with  the  requirements  contained  herein. 

C.  Federal  Funding  for  this  RFP  -  $70,000.00. 

D.  Anticipated  Number  of  Projects  To  Be  Funded —  One  (1) . 

E.  Minimum  Non-Federal  Matching  Requirements  (In  Kind  and/or  Cash) 
o     25%  Non-Poverty/Statewide  Match  -  $23,333 

o     10%  Poverty  Match  -  $7,777 

F.  Eligible  Applicants  -  Private,  nonprofit  organizations  that 
have  experience  working  with  minority  and/or  disability 
populations  are  eligible  to  apply  for  funds. 

G.  Project  Duration  -  Twelve  (12)  months 

H.    Project  Grant  Award  Date  -  October  1,  1991 

I.    Timetable  -  The  schedule  of  events  leading  to  the  selection  of 
a  grantee  is  as  follows: 

1.  Public  notice  of  availability  of  the  RFP  -  May  31,  1991 

2.  Final  date  and  time  when  the  RFP  can  be  obtained  -  July  1, 
1991,  at  3:00  p.m. 

3.  Pre-Proposal  Conference  -  July  19,  1991,  from  2:00-4:00 
p.m. 

4.  Letters  of  intent  tQ  apply  for  grants  are  due  -  July  22, 
1991 

5.  Final  date  and  time  when  proposals  will  be  accepted  -  July 
29,  1991  at  3:00  p.m. 

6.  Review  period  for  proposals  from  -  August  1  to  September 
27,  1991. 

7.  Approximate  date  of  notification  to  applicants  regarding 
grantee  selection  -  September  30,  1991. 

8.  Approximate  date  of  grant  award  -  October  1,  1991. 

J.    Organization  of  the  RFP  -  This  RFP  (also  referred  to  as  the 
yellow  covered  RFP)  contains  specific  information  related  to 
its  subject  area  and  project  guidelines,  and  includes  the 
following  sections:   instructional  information;  introduction; 
background  information;  statement  of  issues/needs;  guidelines; 
evaluation  criteria;  and  attachments. 


Includes  ethnic  and  linguistic  minorities 
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NOTE: 


Conditions  of  Grant  Award  will  be  disseminated  to  the 
grantee  organization  which  is  awarded  DD  funds.   This 
document  becomes  part  of  the  terms  and  conditions  of 
grant  award,  and  all  requirements  must  be  complied 
with  by  the  recipient  of  DD  funds.   In  addition  to 
completion  of  all  required  Federal  forms,  and 
compliance  with  applicable  Federal  laws,  regulations, 
administrative  procedures,  etc. ,  all  grantees 
receiving  DD  funds  must  submit  a  Service  Contract 
(SC)  and  comply  with  the  Commonwealth's  Standard 
Terms  and  Conditions  of  Grant  Award,  and  all 
applicable  State  laws,  regulations,  administrative 
procedures,  etc. 


K.    Award  of  Funds  -  Grant  proposals  that  are  submitted  by  the 

required  time  and  date  from  eligible  applicants  and  comply  with 
the  mandatory  RFP  requirements  will  be  reviewed,  evaluated  and 
scored  competitively  by  the  AADD  Grants  Review  Committee.   The 
evaluation  criteria  listed  in  the  RFP  will  be  used  to  review, 
evaluate  and  score  the  proposal.   The  results  of  this  review 
are  the  primary  factor  in  awarding  funds.   All  decisions  made 
by  the  AADD  which  pertains  to  the  award  of  DD  grant  funds 
pursuant  to  the  RFP  are  final.   Applicants  who  are  denied 
funding  may  request,  in  writing,  information  pertaining  to  why 
their  proposal  was  not  awarded  funds.   The  AADD  will  debrief 
the  applicant,  in  writing,  with  the  reasons  why  the  proposal 
was  not  selected. 

L.    Technical  Assistance  -  The  AADD  contact  person  will  provide 
technical  assistance  on  completion  of  the  RFP  forms  upon 
request  via  telephone  during  the.  hours  of' 11:00  a.m.  to 
3:00  p.m.,  Monday  through  Friday. 

M.    Administering  Agency  for  Developmental  Disabilities  (AADD) 

Contact  person  -  All  inquiries  regarding  this  RFP  and/or  the 
selection  process  should  be  directed  to: 

Randee  Chafkin,  Acting  Director 

AADD,  Room  670,  600  Washington  Street 

Boston,  MA   02111,  (617)  727-4178  (Voice  &  TDD) 
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II.   INTRODUCTION 

For  the  past  two  and  a  half  years,  the  Minority  Outreach 
Committee  (MOC)  of  the  Massachusetts  Developmental  Disabilities 
Council  (MDDC)  has  committed  itself  to  addressing  issues  of  access 
to  human  services  for  people  of  color  with  disabilities.   It  has 
implemented  a  variety  of  activities  to  promote  this  objective, 
including  the:  development  of  Disability  Services  Fact  Sheets  in 
eight  (8)  languages;  compilation  of  a  list  of  freelance  foreign 
language  interpreters;  sponsoring  of  two  (2)  roundtable  forums  on 
refugee  and  immigrant  issues,  etc. ;  and  co-sponsoring  a  Statewide 
Conference  entitled,  "Building  Alliances  Within  the  HIV  and 
Disability  Communities,"  conducted  in  May,  1990. 


is: 


The  MOC's  overall  objective  for  Federal  Fiscal  Year  (FFY)  1991 

"To  support  efforts  at  collaboration  and  create  more 
sensitivity  to  minority  and  disability  issues;  to  promote  the 
human  and  civil  rights  of  and  enhance  service  delivery  to 
ethnic  and  linguistic  minorities  with  disabilities  (including 
but  not  limited  to  African-American,  Cambodian,  Chinese, 
Haitian,  Hispanic,  Korean,  Laotian,  Native  American, 
Portuguese,  and  Vietnamese  people) ;  and  to  promote  an 
entitlement  to  community-based  services  for  all  minority 
persons  with  disabilities." 

In  the  spring  of  1990,  the  MOC  decided  that  its  FFY  1991 
priority  would  be  the  development  of  self-advocacy  skills  among 
people  of  color  with  developmental  disabilities.   $70,000  was 
allocated  to  implement  a  project  in  self-advocacy  (PISA) ,  targeting 
at  least  two  (2)  communities  of  color. 

The  specific  objective  for  the  Project  in  Self-Advocacy  (PISA) 
shall  be  to  convene  several  small  groups,  comprised  of  people  of 
color  with  developmental  disabilities  and  to  work  with  these  groups 
to  facilitate  their  identifying  and  taking  action  on  critical  issues 
in  their  lives. 

III.  BACKGROUND 

In  the  early  1980' s,  the  Developmental  Disabilities  (DD) 
Program  funded  the  PISA,  whose  purpose  was  "to  design  and  implement 
a  program  to  foster  the  development  and  expansion  of  self-advocacy 
groups  of  individuals  with  developmental  disabilities  through  awards 
of  sub-grants  to  consumer  organizations."   (MDDC  Objective  #80-1-11) 

The  grant  was  awarded  to  the  Massachusetts  Coalition  of 
Citizens  with  Disabilities  (MCCD) ,  which  proceeded  to  establish  an 
Advisory  Board  and  invite  consumer  organizations  to  apply  for  one  of 
four  (4)  $5,000  sub-grants  to  either  create  new  or  expand  existing 
self -advocacy  groups.   (1) 
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By  conducting  surveys,  project  staff  found  that  self -advocacy 
was  defined  differently  by  different  groups  of  consumers;  and 
included  a  range  of  activities  revolving  around  rights  and  taking 
action,  both  on  an  individual  and  collective  basis.   "For  all  of  the 
participants  in  the  groups,  self -advocacy,  on  an  individual  level, 
meant  changing  one's  life  in  constructive  ways  and  changing  one's 
self-image  resulting  in  increased  self-awareness  and  self- 
esteem."  (2) 

The  philosophy  of  self-advocacy  organizing,  as  developed  in  the 
first  two  years  of  PISA,  continued  as  the  basis  of  the  program 
design.   Self-advocacy  means  that  people  speak  and  act  to  assert 
their  rights,  and  organizing  means  that  this  is  accomplished  within 
a  group  context.   This  philosophy  is  based  on  the. following  beliefs., 
that  involve  interaction  between  the  individual  and  the  group: 

o     Social  change  begins  on  the  level  of  the  individual ; 

o    All  individuals  are  capable  of  making  choices, 

establishing  priorities,  and  asserting  control  over  their 
lives; 

o    People  need  to  understand  their  rights,  learn  skills,  and 
feel  supported  by  others  in  order  to  maximize  their 
individual  capabilities; 

o    Organizing  groups  facilitates  information  sharing, 

individual  skill  development,  and  provides  a  peer  support 
network.   Individuals  grow  through  group  experience  and 
activities  and  gain  self-esteem  and  confidence; 

o    The  goals  of  the  group  must  be  consistent  with  the 

personal  goals  of  the  group  members  in  order  to  maintain 
their  involvement  in  the  group.   The  activities  and 
priorities  of  the  group  must  be  determined  by  the 
individuals  and  the  group;  and 

o    All  group  members  must  learn  skills  to  work  together  to 
achieve  common  goals  in  their  lives  and  within  their 
communities.   As  the  group  takes  collective  action 
resulting  in  social  changes,  group  members  realize  that 
they  have  power. 

Operationally,  PISA  used  a  broad  definition  of  self -advocacy  as 
the  process  of  empowering  people  with  disabilities,  thereby  enabling 
them  to  improve  the  quality  of  their  lives.   Empowerment  was 
realized  primarily  through  skills  development,  information  sharing, 
networking,  peer  support,  and  direct  action  organizing.   (3) 

The  original  objectives  of  the  PISA  were  to:   establish  a 
project  advisory  committee;  develop  an  RFP  for  sub-grantee  agencies 
and  award  four  (4)  $5,000  grants  to  consumer  organizations;  identify 
existing  local,  state  and  national  organizations  and  groups 
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supporting  self-advocacy  groups  and  use  these  resources  to  develop 
an  operational  definition  of  self-advocacy;  identify  successful 
models  and  collect  training  materials;  compile  a  directory  of 
Massachusetts  agencies  supporting  self -advocacy  groups;  and  create  a 
self -advocacy  manual.   (4) 

MCCD's  Interim  Final  Report,  submitted  in  1982,  documented  that 
the  Project  had  involved  350  individuals  in  the  formation  of  13 
supportive  groups,  and  assisted  individuals  to:   develop  their 
self-advocacy  skills;  and  achieve  significant  personal  and  social 
changes  through  collective  action.   (5) 

The  project  was  subsequently  extended,  and  funded  for  five  (5) 
years.   In  the  later. years  of  the  .grant,  project  staff  initiated 
fundraising  efforts  to  support  a  Statewide  organizational  board, 
consisting  of  representatives  of  local  projects,  and  provide 
fundraising  technical  assistance  to  local  groups.   Proposals  were 
submitted  to  15  foundations  and  six  (6)  were  funded.   (6) 

The  following  concepts  were  documented  by  the  five  (5)  year 
PISA: 

o    Community  organizing,  rather  than  a  training  approach,  was 
the  most  effective  way  to  teach  people  to  change  their 
lives,  or  encouraging  them  to  learn  by  doing. 

o    It  was  important  to  have  trained  organizers  to  help  the 
groups . 

o    Support  from  central  staff  can  be  phased  out,  over  time, 
and  replaced  with  technical  assistance  for  fundraising. 

o    Focusing  staff  efforts  on  a  few  groups  was  found  to  be 
more  effective  than  trying  to  organize  many  groups;  and 

o    Minimizing  grant  requirements  and  allowing  organizers 

flexibility  in  working  with  groups  on  their  chosen  goals 
results  in  the  most  significant  gains.    (7) 

Self -Help/Self -Advocacy 

The  civil  rights  movement  for  minorities  in  the  1960s  was 
followed  by  the  human  rights  movement  for  persons  with  disabilities, 
consumers  etc.  in  the  1970s.   These  movements  fought  against 
discrimination,  prejudice,  injustice,  and  inequality.   The 
objectives  of  equity  in  housing,  political  accommodations, 
education,  employment,  voting  and  non-discrimination  were  joined  by 
"cultural  rights".   "Cultural  rights"  refer  to  the  idea  that  groups, 
subcultures,  or  social  entities  have  the  right  to  define  themselves, 
give  themselves  a  name,  and  to  state  what  is  valid  and  true  for  them 
(e.g.,  people  with  physical  disabilities  stated  that  it  is  demeaning 
to  refer  to  them  as  "confined"  to  a  wheelchair,  and  instead  they  say 
they  "use"  a  wheelchair) . 
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These  movements  not  only  worked  to  decrease  discrimination,  but 
provided  an  opportunity  for  participants  to  share  personal 
experiences  with  each  other.   The  participants  learned  how  similar 
their  situations  were  that  they  had  individually  struggled  through, 
and  the  associated  emotions  and  meanings  for  their  lives.   Their 
experiential  perspective  is  gained  by  personal  subjective 
experience.   Experiential  authority  gives  credence  and  credibility 
to  knowledge  acquired  by  "being  in  the  world".   In  these  movements, 
people  empowered  themselves  by  claiming  their  experiential  knowledge 
and  authority.   Their  experiential  authority  gave  them  power  among 
themselves  to  take  their  own  and  their  peers1  stories  seriously. 
Therefore,  cultural  rights  were  claimed,  in  addition  to  civil  and 
human  rights. 

"An  important  by-product  of  the  civil  and  human  rights 
movements  of  the  1960s  and  1970s  was  the  development  of  the 
experiential  frame  of  reference  among  many  groups.   Subjective 
stories  using  the  language  of  the  heart  have  been  hammered  out  of 
the  struggle  of  members  of  groups  who  lived  through  common  fates  and 
who  shared  their  stories  with  each  other.   This  process  of  sharing 
objectifies  the  subjective  experiences  of  individuals  as  the 
commonly  recognized  experience  of  a  group.   Recognizing  the 
experiential  frame  of  reference  as  a  valid  way  of  knowing  the  world, 
more  and  more  groups  have  developed  these  experiential  frames  of 
reference  singe  the  1960s."   (8) 

The  self-help  movement  has  been  growing  both  in  numbers  and 
acceptance  by  the  general  public  and  professional  workers.   Current 
estimates  of  the  numbers  of  members  of  self-help  groups  in  the 
United  States  range. from  6  million  to  15  million.   (9)   All 
self-help  groups  use  common  mechanisms  to  reduce  isolation  by 
encouraging  participation  in  organizational  tasks  and  facilitating 
the  development  of  personal  networks.   These  mechanisms  take  the 
form  of  structured  approaches  that  have  been  derived  from  the 
experiences  of  those  who  have  "been  there". 

Self-help  groups  create,  test,  use,  and  disseminate  a  body  of 
experiential  knowledge  concerning  their  shared  problem (s)  and  a 
workable  resolution  for  them.  Therefore,  successfully  functioning 
self-help  groups  are  communities  in  which  persons  who  face  similar 
issues/needs/concerns  can  voluntarily  join  forces  to  learn  about 
their  resolution  from  peers  who  are  trying  different  ways  of  being 
and  living  under  similar  circumstances. 

Self-help  systems  provide  a  forum  in  which  members  can  develop 
and  clarify  their  views  concerning  gaps  in  services  and 
counter-productive  public  policies.  (10)    As  the  members1  views 
mature  and  they  become  more  confident  as  a  result  of  the  nurturing 
peer  environment,  they  begin  to  advocate  for  additional  services  and 
changes  in  public  policy.   An  example  of  this  evolution  is  the 
creation  in  the  1970s  of  the  Independent  Living  (IL)  movement. 
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The  independent  living  centers  (ILCs)  implemented  peer 
counselling  and  self-help  groups  for  individual  members.   ILCs  also 
focus  on  the  broader  field  of  advocacy  social  action  to  achieve 
changes  in  public  policy,  and  campaign  against  negative  attitudes  of 
and  discriminatory  practices.   The  ILCs  and  other  self-help 
organizations  for  persons  with  disabilities  have  engaged  in  a  wide 
range  of  community  and  social  action.   "Therefore  they  have  shown  a 
concurrent  concern  for  disabled  people's  civil  right  and  rights  to 
benefits."   (11) 

The  ILCs  were  critically  involved  with  the  passage  of 
amendments  to  the  Vocational  Rehabilitation  Act  of  1973,  the  Section 
504  Regulation  and  implementation,  and  the  enactment  of  the  1990 
Americans  with  Disabilities  Act.   ILCs  continue  to  work  for  the 
optimal  enfranchisement  of  persons  with  disabilities. 

The  doctrine  of  consumer  involvement  is  a  basic  tenet  of  the 
ILC  movement.   The  doctrine  asserts  that  because  persons  with 
disabilities  are  the  best  judges  of  their  own  needs/interests, 
therefore,  they  should  have  the  large  voice  in  determining  what 
services  are  provided  in  disability  programs.   The  ILC  movement  has 
used  the  self-help  structure  to  build  international  and  national 
coalitions,  form  a  social  movement,  and  take  united  action  around 
common  issues.   Isolation,  suffering  and  discrimination  in  all 
aspects  of  living  are  no  longer  viewed  as . inevitable  accompaniments 
of  the  individual  experience  of  growing  up  with  a  disability,  or  of 
adapting  to  a  newly  acquired  one.   This  community  of  peers  is  a 
resource  to  relate  to,  draw  strength  from,  and  work  with.   By 
learning  and  working  together,  this  population,  once  viewed  by 
society  as  passive  and  dependent,  can  combine  their  power  to 
influence  social  and  political  decisions  that  affect  their  lives. 

,i 
Advocacy  has  traditionally  been  defined  as  speaking  on  behalf 
of  someone  else  to  secure  benefits,  rights,  entitlements,  services, 
etc.   Historically,  there  had  been  little  emphasis  on  developing  the 
self-advocacy  skills  of  individuals  with  disabilities.   It  was 
thought  to  be  more  effi-cient  and  expedient  for  parents,  families, 
guardians,  and  professionals  to  speak  and  act  on  behalf  of 
individuals  with  (developmental)  disabilities.   These  advocates 
frequently  assumed  that  they  knew  both  the  needs  and  choices  of 
individuals  with  disabilities.   However,  individuals  with 
disabilities  need  to  act  as  self -advocates,  identify  and  articulate 
their  own  needs,  thereby  becoming  empowered  to  have  a  systemic  and 
programmatic  impact  on  the  service  delivery  system  and  within  local 
communities.   (12) 

Self -advocacy  is  a  civil  rights  movement,  organized  by  and  for 
individuals  with  disabilities,  which  began  to  gain  momentum  in  the 
mid-1970s.   A  multitude  of  self-advocacy  organizations  exist  with 
missions  as  diverse  as  providing  an  opportunity  for  peer  support  to 
evaluating  services  from  a  consumer  perspective.   A  major  influence 
affecting  the  development  and  growth  of  the  self-advocacy  movement 
are  the  following  principles:   1)   the  belief  that  all  individuals 
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are  capable  of  determining  their  own  lives,  regardless  of 
disability;  2)  groups  organize  themselves,  conduct  their  own 
business,  and  speak  for  themselves;  and  3)  within  the  group 
experience  individuals  grow  through  their  activities,  interaction 
with  others,  and  thereby  gain  both  self-esteem  and  self-confidence. 

"Self-advocacy  is  persons  with  disabilities  having  an  impact  on 
the  quality  of  their  lives.   Individually,  this  can  mean  becoming 
assertive  through  role  play  practice,  learning  about  civil  rights, 
and  gaining  self-esteem.   Exploring  oneself  and  developing  a 
willingness  to  learn  about  others  who  have  disabilities  result  in  a 
growing  identity  with  the  disabled  community.   On  a  group  level, 
self-advocates  identify  common  issues,  develop  strategies,  share  the 
work  of  achieving  a  goal  and  gain  self-confidence  from  group 
success.   By  participating  in  a  group,  a  person  with  a  disability 
overcomes  many  obstacles  which  alone  seem  overwhelming.   Thus, 
becoming  a  self -advocate  and  organizing  become  the  key  concepts  in 
forming  a  self -advocacy  group."   (13) 

"Self-advocacy  is  an  individual  asserting  his  or  her  rights. 
It's  a  blind  woman  talking  to  her  state  legislator  about  a  law  to 
protect  her  rights  to  take  a  guide  dog  into  restaurants  and 
apartments.   It's  a  deaf  parent  sitting  down  with  a  teacher  to 
discuss  an  educational  plan  for  his  hearing-impaired  child.   It's  a 
man  with  cerebral  palsy  filing  a  complaint  of  employment 
discrimination  with  a  Federal  agency."   (14) 

The  Administering  Agency  for  Developmental  Disabilities  (AADD) 
in  its  FFY  1980  RFP  #80-1-11,  Project  in  Sel f -Advocacy ,  defined 
self -advocacy,  as  follows: 

"Self-advocacy  is  a  universal  ideology,  whereby  all  individuals 
may  speak  and  act  on  behalf  of  their  individual  or  collective 
selves,  for  their  interests  and  concerns.   In  order  that 
individuals  may  assert  their  rights,  they  must  understand  what 
these  rights  are  and  possess  or  develop  the  capabilities 
necessary  to  present  or  pursue  them.   If  individuals  understand 
their  rights,  speak  and  act  on  behalf  of  their  rights,  then 
they  have  demonstrated  that  they  have  made  certain  choices  and 
priorities  about  their  lives.   Self-advocacy  is  one  aspect  of 
an  individual's  responsibility  for  the  quality  and  direction  of 
his/her  own  life. 

For  individuals  with  disabilities,  self-advocacy  may  be 
manifested  through  a  broad  range  of  statements  and  activities, 
from  personal  choices  and  actions,  such  as  selecting  one's  own 
clothes  or  learning  to  play  an  instrument,  to  collective  social 
statements,  such  as  working  with  the  local  community  on  a 
legislative  issue  or  testifying  before  the  legislature.   The 
development  and  exercise  of  the  strengths  and  abilities  of 
individuals  with  disabilities  can  be  indicative  of  their  growth 
toward  self-realization  and  self-determination."   (15) 
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Empowerment 

Empowerment  is  an  important  concept  for  all  individuals  and 
groups  who  experience  discrimination  and  oppression.   Dr.  Kenneth 
Chau,  speaking  at  this  year's  National  Association  of  Social  Workers 
(NASW)  Conference  in  Boston,  defined  empowerment  as  "a  process  of 
enabling  people  to  master  life  situations  (and) ...  identifying  power 
blocks  and  applying  strategies  to  bring  about  changes."   He 
identified  several  sources  of  power  blocks  relating  particularly  to 
Asians,  but  are  applicable  to  other  multi-cultural  populations.   He 
recommended  that  a  group-oriented  empowerment  model  would  be 
effective  in  addressing  the  issue  of  power  blocks,  and  suggested 
that  such  groups  should  be: 

a)  Education-based; 

b)  Prevention-oriented; 

c)  Sensitive  to  developmental  issues; 

d)  Include  efforts  directed  as  social/institutional  change; 

e)  Provide  interdependence  and  mutual  aid;  and 

f)  Support;-  not  undermine,  cultural  strengths 

Dr.  Chau  further  recommended  four  (4)  group  empowerment 
strategies,  including: 

o    Facilitating  cultural  adaptation; 
o    Raising  cultural  consciousness; 

o    Promoting  inter-group  contacts  and  relations  (it  is 
important  to  actively  confront  stereotypes  about  the 
dominant  group,  and  which  minority  groups  may  have  about 
each  other) ;  and 
o    Advocating  for  equitable  services  and  rights. 

.i 
Empowerment  can  also  be  defined  as  "a  process  of  increasing 
personal,  interpersonal  or  political  power  so  that  individuals  can 
take  action  to  improve  their  life  situation."   (16)   The  literature 
suggests  that  there  is  a  significant  relationship  between  individual 
empowerment ,  and  empowerment  in  a  group  setting.   Lorraine  Gutierrez 
suggests  that  an  individual  must  the  following  four  psychological 
changes  to  become  empowered: 

1)  Increasing  one's  belief  in  the  ability  to  produce  and 
control  events  in  one's  life; 

2)  Developing  an  awareness  of  how  the  political  structure 
affects  both  individual  and  group  experiences,  so  that 
group  consciousness  can  develop,  and  along  with  it  a  sense 
of  shared  fate; 

3)  Reducing . self  blame  so  that  clients  can  be  freed  from 
feeling  responsible  for  their  negative  situations,  and 
focus  their  energies  on  the  external  causes  of  their 
situation;  and 
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4)    Assuming  personal  responsibility  for  change;  both  on  an 
individual  and  social  level.   (17) 

Although  these  observations  were  written  relative  to  women  of 
color,  they  are  applicable  to  men  as  well,  and  to  persons  of  color 
who  experience  other  oppressions,  in  addition  to  racism. 

The  development  of  self-advocacy  skills  is  one  avenue  to 
individual  and  group  empowerment.   There  is  additional  literature 
and  references  available  on  the  topic  of  empowerment.   However,  any 
theoretical  understanding  of  empowerment  must  be  coupled  with  a 
realistic  and  sensitive  assessment  of  the  community  in  which 
self -advocacy  is  a  new  concept.   The  idea  of  going  to  the  State 
House  may  not  be  as  relevan.t^as...pxoviding  a  way  for  people  to  meet 
and  to  share  their  concerns,  and  perhaps,  after  awhile,  take  action 
on  a  more  local  level. 


IV.   STATEMENT  OF  THE  ISSUES/NEEDS 

Out  of  the  many  self-advocacy  groups  existing  in  Massachusetts 
for  persons  with  disabilities,  it  was  documented  through  a  telephone 
survey  conducted  by  MDDC  staff  that  only  one,  South  End  Self 
Advocates,  has  a  significant  number  of  members  who  are  people  of 
color.   Therefore,  the  creation  of  more  self-advocacy  groups  for 
people  of  color  with  developmental  disabilities  is  a  non-duplicative 
effort.   This  finding  supports  the  general  profile  of  disability 
advocacy  organizations;  most  are  dominated  by  persons  of  European 
ancestry,  although  a  number  of  agencies  are  making  significant 
efforts  to  diversify  their  membership  and  expand  their  service 
capacity  to  include  persons  of  different  cultural  and  ethnic 
heritage.  :J 

The  development  of  self-advocacy  group (s)  and  skills  is  one  way 
to  help  people  of  color  with  disabilities  identify  and  articulate 
those  issues  which  are  important  to  them.   Self -advocacy  may  be 
defined  and  implemented'  in  communities  of  color  differently  than  in 
more  mainstream  communities  where  the  model  has  traditionally  been 
applied.   Different  cultural  views  of  disability,  values  regarding 
community  participation,  reliance  on  community  and  familial  support 
systems,  and  local  economic  and  socio-political  realities  will  all 
1  shape  self-advocacy  efforts.   Because  of  limited  experience  in  this 
area,  it  is  difficult  to  predict  what  kinds  of  group  activities  will 
be  helpful  to  participants.   The  range  of  activities  include 
providing  peer  support,  socializing  and  networking  opportunities, 
and  collectively  participating  in  local  or  state  level  political  or 
social  advocacy  activities.   Flexibility  will  be  central  in 
developing  a  program  that  is  truly  responsive  to  participant 
concerns. 

Because  the  intent  of  this  project  is  to  establish  disability 
self-advocacy  within  the  local  community  and  multi-cultural  context, 
knowledge  of  community  and  multi-cultural  issues  is  considered  of 
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primary  importance.   Knowledge  of  disability  issues  is  also 
critical,  and  required  by  the  project  guidelines  (either  in-house  or 
obtained  through  consultation) .   Preference  will  be  given  to  an 
agency  already  well  established  in  the  multi-cultural  community,  if 
all  other  requirements  are  satisfactorily  met. 

The  Agency  for  Boston  Community  Development  (ABCD)  completed  a 
Minority  Disabled  Survey  Project  in  1990.   This  purpose  of  this 
survey  was  to  develop  a  base  of  information  to  fill  the  large 
information  gap  that  existed  in  Boston  on  the  needs  of  the  minority 
population  with  disabilities. 

The  survey  was  designed  to  ascertain  the  following  basic 
information  about  service  needs-: 

1)  perceived  availability  of  basic  services; 

2)  most  important/needed  basic  services; 

3)  utilization  of  current  service  centers; 

4)  ability  to  access  and  barriers  to  basic  services; 

5)  knowledge  of  the  independent  living  concept; 

6)  barriers  to  living  independently; 

7)  levels  of  assistance  needed  to  be  mobile  and  independent; 

8)  sources  of  assistance;  and 

9)  most  important  issues 

This  preliminary  research  establishes  a  basis  of  information 
which  can  be  used  by  disability  and  human  service  providers, 
activists  and  concerned  others  for  advocacy  and  program  development 
purposes. 

This  survey  documented  the  tremendous  needs  and  lack  of 
services  for  people  of  color  with  disabilities.   For  example,  4  6.5% 
of  all  respondents  indicated  that  not  enough  services  were  available 
for  them.   82.7%  of  all  respondents  view  accessibility  as  very 
important  to  the  issue  of  living  independently.   [Refer  to 
Attachment  #1,  Summary  of  Survey], 


As  of  October,  1991,  $70,000  in  Developmental  Disabilities  (DD) 
funds  will  be  available  for  a  twelve  (12)  month  project  entitled, 
"To  implement  a  Project  in  Self -Advocacy  (PISA)  for  People  of  Color 
with  Developmental  Disabilities." 

V.    GUIDELINES 

An  applicant  in  response  to  the  RFP,  "To  implement  a  Project  in 
Self -Advocacy"  (PISA)  for  people  of  color  with  developmental 
disabilities"  must  respond  to  the  following  four  (4)  goals: 

1)    To  convene  several,  not  less  than  six  (6)  and  not  more 

than  eight  (8)  small  groups  comprised  of  people  of  color 
with  developmental  disabilities"'; 


RFP  #91-3 (5) (A) 
Page  13 


2)  To  provide  support  (e.g.,  technical  assistance,  group 
facilitation,  information  concerning  cross-cultural  and/or 
cross-disability  issues,  etc.)  to  these  small  groups  to 
enable  them  to  identify  issues  of  concern  and  v/ays  in 
which  they  lack  powers  or  influence  over  their  lives; 

3)  To  facilitate  collective  action  by  these  groups  to  improve 
the  quality  of  the  participants1  lives,  providing  a  range 
of  appropriate  supportive  services,  and  to  assist 
individuals  in  the  group  to  become  a  peer  support  network 
for  one  another;  and 

4)  To  develop  a  handbook  for  establishing  self -advocacy 
groups  among^ people  _of,.  .color  ..with  developmental 
disabilities  which  will  be  utilized  by  other 
agencies/individuals/organizations  to  replicate  the 
P.I.S.A.,  and  to  develop  a  dissemination  strategy  for  this 
handbook. 

In  response  to  this  RFP,  the  applicant  must  address  the 
following  requirements: 

1)    Describe  the  proposed  methodology  to  be  used  to  implement 
the  initial  planning,  and  outreach  phase  of  the  project. 

»  * 

Activities  will  include: 


a)  Identifying  the  outreach  process  for  contacting, 
recruiting,  and  involving  people  of  color  with 
developmental  disabilities; 

b)  Describing  information  about  existing  community 
resources  which  could  be  accessed  to  benefit  the 
pro j  ect ; 

c)  Identifying  existing  partnerships  within  communities 
of  color-,  including  contact  person (s) /agencies/ 
organizations  and  describing  how  these  collaborative 
relationships  will  be  used  to  benefit  the  project; 

2)    Describe  the  proposed  organizational  plan  for  the 
project's  small  groups  formation. 

Activities  will  include: 

a)  Identifying  the  number  of  groups  to  be  convened; 

b)  Identifying  the  number  of  persons  to  be  recruited  for 
each  group ; 

c)  Identifying  the  geographic  location  of  the  groups; 

d)  Identifying  how  frequently  groups  will  meet; 
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e)    Describing  a  method  to  ensure  diversity  within  each 
group.   Some  groups  may  be  homogenous  in  cultural 
background  and/or  disability.   However,  at  least  50 
of  the  groups  must  be  diverse  in  participants' 
cultural  backgrounds  and/or  disability;  and 


f)  Addressing  the  issue  of  whether  and  how  the  groups 
will  be  linked; 

g)  Recruiting  group  members  and  establishing  groups;  and 
h)    Locating  and  securing  accessible  meeting  sites. 

3)  Articulate  a  philosophy  of  empowerment ,  self-^advocacy,  and 
organizing  self -advocacy  groups.   Philosophical  statements 
should  be  accompanied  by  a  demonstration  of  applicability 
with  specific  illustrative  examples. 

4)  Demonstrate  the  capacity  to  be  sensitive  to  and 
knowledgeable  of  cross-cultural  and  cross-disability  group 
dynamics. 

Activities  will  include: 

a)  '  Proposing  a  plan  for  securing  expertise  concerning 

disability  and  cross-disability  issues,  if  this 
expertise  does  not  currently  exist  in-house; 

b)  Describing  the  type  of  technical  assistance,  such  as 
conducting  individualized  organizational  meetings, 
on-site,  verbal  communication,  fostering  networking/ 
linkages  between  groups,  providing  written  materials, 
etc. 

c)  Proposing  a  method  for  assisting  the  groups  in 
identifying  issues  and  developing  action  plan. 
Include  agendas,  focus  for  meetings,  and  how  meetings 
will  be  structured. 

d)  Describing  both  in  the  budget. and  workplan,  plans  for 
ensuring  linguistic,  sensory,  physical  access  to  all 
P.I.S.A.  activities  (e.g.,  interpreters  -  American 
Sign  Language  and  foreign  languages/dialects, 
translators,  personal  care  assistants,  braille/ 
cassette  tapes/large  print/raised  letters,  accessible 
transportation,  etc. ; 

NOTE:      All  meetings  must  be  accessible  to  people 
with  mobility,  sensory  and  other 
impairments. 
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5)  Outline  an  evaluation  methodology  which  assesses  the 
achievement  of  group  goals  and  how  the  group  facilitated 
the  attainment  of  individual  goals. 

Activities  will  include: 

a)  Developing  an  evaluation  form  to  be  distributed  among 
the  groups  organized  by  this  project.   The  grantee 
must  administer  the  instrument  at  the  beginning  of 
the  group  formation  and  again  at  the  end  of  the 
organizational  process.   The  results  of  the  self- 
evaluation  forms  must  be  summarized  and  included  in 
the  final  report.   The  successful  impact  on  the 
group's  members  must  be  documented  through  this  tool. 

b)  Including  a  draft  instrument  with  the  grant 
application,  if  available. 

6)  Describe  the  strategy  for  the  selection  of  Project 
Advisory  Committee  (PAC)  members.   The  PAC  will  assist  in 
the  review  of  and  advise  the  grantee  on  all  phases  of  the 
project  development  and  implementation,  including  the 
review  of  project  materials  and  products.   MDDC  members 
and  MDDC/AADD  staff  are  not  eligible  for  PAC  membership, 
although  AADD  staff  receives  prior  notice  of  all  PAC 
meetings  and  may  attend  as  ex-officio  members.   Grantee 
staff  cannot  be  PAC  members.   The  PAC  should  meet  at  least 
guarterly.   PAC  meetings  must  be  accessible.   The  PAC  will 
be  comprised  of  the  following: 

a)  80%  multi-cultural  persons; 

b)  50%  primary  consumers  with  a  range  of  developmental 
disabilities; 

c)  one  multi-cultural  group  work  professional; 

d)  one  multi-cultural  community  organizer; 

e)  two  members  of  existing  self -advocacy  groups  who  are 
persons  with  disabilities;  and 

f)  three  leaders  from  those  communities  whose  members 
will  be  group  members. 

7)  Describe  in  detail  the  project  that  will  be  implemented  to 
achieve  the  objectives  identified  in  the  RFP.   Specific- 
ally the  application  will  include  the  following: 

o    A  work  plan  and  narrative  for  the  design  and 
implementation  of  this  project,  including: 
activities  that  will  be  performed  to  accomplish  the 
objectives;  tasks  that  will  be  required  for  the 
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performance  of  activities;  individuals  who  will  be 
responsible  for  each  task  and  activity;  person  days 
of  effort  required  for  the  performance  of  these  tasks 
and  activities. 

8)  Describe   plans  for  securing  an  independent  evaluation. 
This  evaluation  should  measure  the  achievement  for  the 
project  objectives,  grantee  activities,  materials,  and 
products.   The  contract  for  the  independent  evaluation  is 
subject  to  prior  review  and  approval  of  the  AADD. 
Estimated  Cost:   $1, 500-$2 , 500. 

NOTE:      The  AADD  reserves  the  right  to  conduct  the 
independent  evaluation  for  each  DD  funded 
project.   The  AADD  is  in  the  process  of 
developing  a  system  to  conduct  independent 
evaluations.   However,  until  further  notice,  the 
grantee  is  responsible  for  including  the 
independent  evaluation  in  the  application's 
budget,  workplan  and  narrative. 

9)  Describe  in  detail  the  plan  to  include  persons  of  color 
and  disabilities  in  every  phase  of  the  project,  including 
planning,  implementation,  and  evaluation.   This  includes 
the -hiring  of  persons  with  disabilities  and  persons  of 
color.   Activities  will  include: 

a)  Including  your  organization's  Affirmative  Action 
plan; 

b)  Delineating  your  organization's  approach  to  assure 
cultural  diversity ; 

c)  Documenting  the  organization's  strategies  for 
including  persons  with  a  range  of  disabilities  (e.g. , 
sensitivity  trainings,  funds  for  Personal  Care 
Assistants,  accessible  transit  services, 
interpreters,  cassettes,  TDDs,  etc.). 

10)  Describe  how  plans  will  be  made  for  ongoing  project 
activities  after  the  period  of  grant  award  is  terminated. 
Include  both  funding  and  planning  issues.   Document  the 
potential  impact  of  the  project. 

11)  The  following  project  products  are  required: 

a)    A  How-to  Handbook  for  establishing  self-advocacy 
groups  among  people  of  color  with  developmental 
disabilities,  which  will  'be  utilized  by  other 
individuals  and  organizations  interested  in 
replicating  the  PISA; 
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b)  A  strategy  plan  for  disseminating  the  Handbook  to 
persons  with  diverse  disabilities  and  cultures. 

c)  Self-Evaluation  Questionnaire; 

d)  PAC  and  Group  Meeting  materials  -  Minutes,  agenda, 
etc. 

e)  Technical  assistance,  training  materials,  and 
resource  materials  compiled  and  disseminated  for  the 
project; 

f)  One  (1)  final  summary  report  on  the  planning  and 
implementation  o~f  the  -project.  This  report  will 
include: 

o    An  Executive  Summary  of  the  results  of  the 
project; 

o    A  section  which  describes  the  project's 

activities  for  the  year,  including  the  numbers 
of  participants,  number  of  groups,  summary, 
results  of  the  groups'  self  evaluations,  number 
and  types  of  meetings  conducted,  activities  of 
the  groups,  collective  issues/actions  and 
significant  accomplishments; 

o    A  section  which  describes  any  barriers  or 
problems  encountered  by  the  project,  and 
appropriate  strategies  for  removing  the 
impediments  to  project  implementation; 

o  Recommendations  for  future  activities  for  the 
MDDC  to  implement  concerning  the  project  area 
and  continuation  of  project  activities; 

o    Documentation  of  the  successful  impact  upon 
participants  (i.e.,  outcome  measures); 

g)  Oral  presentation  at  the  Project's  conclusion  to  the 
MDDC  or  the  MDDC's  MOC. 

h)    Quarterly  and  final  fiscal  and  programmatic  reports; 

i)    Independent  evaluation;  and 

j)    Audit. 
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QUALIFICATIONS  FOR  APPLICANT  ORGANIZATIONS 

All  applicants  must: 

o     Be  a  private,  nonprofit  organization. 

o    Have  a  qualified  staff,  adequate  resources,  financial 

stability,  and  a  history  of  conducting  successful  projects 
in  related  areas. 

o    Be  well  known  to  the  multi-cultural  communities  in  the 
area  in  which  it  seeks  to  implement  the  PISA; 

o  Have  an  understanding  of  the  needs  of  people  -with 
developmental  disabilities  and  their  families  and 
experience  working  with  this  population. 

o    Have  an  understanding  and  sensitivity  to  issues  of 
diversity  around  race,  ethnicity,  disability,  etc. 

o    Have  demonstrated  experience  in  community  and  group 
development; 

o    Have  a  demonstrated  experience,  with  and  knowledge  of 
community  issues; 

In  order  to  determine  these  qualifications,  the  AADD  requests 
that  applicants  respond  to  the  above  crjLteria  as  completely  and 
correctly  as  possible  (Documentation  should  be  provided) .   In 
addition,  provide  any  other  information  about  your  organization 
which  will  help  explain  its  capacity  to  carry  out  the  project. 

VI.   EVALUATION  CRITERIA 

The  AADD  Grant  Review  Committee  uses  the  following  criteria  to 
review  and  rate  each  application.   Each  proposal  is  reviewed 
and  evaluated  independently,  and  no  proposal  is  compared  to  any 
other  application.   As  presented  here,  each  major  grouping 
(I-V)  has  been  weighted  according  to  its  importance  to  the 
project.   Each  criterion  within  the  grouping  is  assigned  a 
score  of  0-5,  with  5  being  the  maximum  point  value.   After  the 
criteria  are  rated,  the  scores  are  subtotaled  and  multiplied  by 
a  weighted  factor  to  get  the  category  total.   The  application 
with  the  highest  average  point  value  is  awarded  the  funding. 

I.    UNDERSTANDING  THE  PROJECT   (Value  of  category  -  15%) 

1.  Demonstrated  understanding  of  the  purpose  and  nature  of 
the  project  to  be  established. 

2 .  Demonstrated  understanding  of  the  latest  developments  and 
current  issues  in  this  field  of  endeavor  and  the  expected 
work  products  or  results. 
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3.    Relationship  of  the  applicant's  goals,  objectives  and 
activities  to  those  required  in  the  guidelines. 

II.  METHODOLOGY   (Value  of  category  -  25%) 

1.  The  appropriateness  of  the  methodology  or  project  design 
presented  by  the  applicant  for  achieving  the  goals  and 
objectives  of  the  project. 

2.  The  timeliness  and  detail  of  the  proposed  work  schedule. 

3.  The  potential  impact  of  the  project  as  presented  in  the 
application,  and  plans  for  ongoing  activities  after  the 
grant  is  terminated". — -- 

4 .  The  appropriateness  of  the  methods  and  techniques  to  be 
used  to  evaluate  the  project. 

III.  ORGANIZATIONAL  CAPACITY   (Value  of  category  -  25%) 

1.  Experience  of  the  applicant  agency  in  programs  and/or 
projects  affecting  people  with  developmental  disabilities 
and/or  in  activities  similar  to  those  required  by  this 
RFP. 

2.  Experience  and  demonstrated  ability  of  personnel  (staff 
employees  and/or  contractors)  who  will  participate  in  the 
project. 

3.  Management  capacity  of  the  applicant  to  implement  the 
fiscal  and  administrative  responsibilities  that  will  be 
imposed  if  an  award  is  made,  and  appropriateness  of 
proposed  staffing  pattern.   These  activities  include  but 
are  not  limited  to: 

a.  maintenance  of  current  financial  records 

b.  financial  reporting  on  time 

c.  programmatic  reporting  on  time 

d.  delivery  of  satisfactory  work  products  on  time 

e.  project  monitoring  and  supervision 

IV.  EFFECTIVE  USE  OF  RESOURCES   (Value  of  category  -  20%) 

1.  The  appropriateness  of  the  project  budget  to  the  goals, 
objectives,  and  activities/tasks  of  the  proposed  project 
and  the  results  expected. 

2.  The  reasonableness  of  individual  items  of  cost  presented 
as  components  of  the  overall  project  budget  (personnel 
costs,  fringe  benefits,  supplies,  equipment,  travel, 
contractual,  etc.). 
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3.  The  extent  to  which  appropriate  documentation  of  cost 
items  and  matching  funds  is  presented. 

4.  The  extent  to  which  the  applicant  proposes  to  coordinate 
and  use  other  resources  in  the  community  to  supplement  the 
Federal  funds  requested. 

V.    PROGRAM  PRIORITIES   (Value  of  category  -  15%) 

1.  The  extent  of  (primary)  consumer  participation  in  the 
planning,  implementation,  and  evaluation  of  the  project. 

2.  Special  provisions  for  addressing  the  needs  of  urban  and 
rural  poverty  areas. 

3.  Special  provisions  for  addressing  the  needs  of  ethnic  and 
linguistic  minority  populations. 

4 .  Extent  to  which  the  needs  of  the  most  severely  involved 
segment  of  the  population  with  developmental  disabilities 
have  been  addressed. 
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VII.  ATTACHMENTS 


Attachment  #1  -  ABCD  Survey  -  Summary 


ATTACHMENT  #1 


SUMMARY  OF  ABCD ' S  MINORITY  DISABLED  SURVEY  PROJECT 

Contact  Person:    Gail  Latimore,  Planning  Director,  ABCD,  Inc. 

178  Tremont  Street,  Boston,  Ma.  02111 
617-357-6000  x210 

The  purpose  of  this  survey  effort  was  to  develop  a  base  of 
information  which  could  be  used  to  guide  and  direct  the  Minority 
Disabilities  Task  Force,  which  was  convened  by  ABCD,  as  it  worked  to 
develop  institutions  and  deliver  services  to  the  minority  disabled. 

It  was  also  undertaken  to  fill  the  large  informational  gap  that 
existed  in  Boston  (and  indeed  in  the  state  of  Massachusetts),  on  the 
needs  of  the  minority  disabled  population. 

The  survey  was  designed  to  ascertain  basic  information  about  service 
needs.   In  this  regard,  the  following  basic  information  was  sought: 

1)  perceived  availability  of  basic  services; 

2)  most  important/needed  basic  services; 

3)  utilization  of  current  service  centers; 

4)  ability. to  access  and  barriers  to  basic  services; 

5)  knowledge  of  the  independent  living  concept; 

6)  barriers  to  living  independently; 

7)  levels  of  assistance  needed  to  be  mobile  and  independent; 

8)  sources  of  assistance; 

9)  most  important  issues; 

Although  just  a  beginning,  this  research  forms  a  basis  of  information 
which  can  be  used  by  disability  and  human  service  providers, 
activists  and  concerned  others  for  advocacy  and  program  development 
purposes . 

SUMMARY  OF  RESULTS     , 

1)  Service  Availability 

46.5%  of  all  respondents  indicated  that  not  enough  services  were 
available  to  them.   87.5%  of  those  unemployed,  not  seeking  work 
felt  this  way;  as,  did  75%  of  those  with  a  high  level  (college  and 
above)  of  education;  68%  of  all  hispanics  surveyed  felt  not 
enough  services  were  available,  as  did  53.8%  of  those  living  in 
family  situations  and  63.6%  of  those  living  in  Roxbury  (63.6%) 
and  60%  of  those  from  Chinatown/Central  Boston. 

2)  Most  important/needed  services 

The  results  indicated  that  there  are  two  particular  service 
categories  where  need  is  high  (respondents  rated  as  "very 
important").   These  categories  are  "Basic  Services,"  which 
includes  medical/healthcare,  housing,  employment  &  training, 
education  and  inform  referral  services  and  "Specialized  Services" 
which  includes  adaptive  equipment,  access  technology  and 
transportation  services.   The  degree  and  nature  of  need  depended 
on  many  factors  including  cultural  background,  language  spoken 
and  disability  type,  among  other  factors.   For  example,  Hispanics 
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(86.4%)  and  Asians  (80%)  viewed  bilingual/cultural  staff  services 
as  very  important;  the  unemployed,  seeking  work  (81.8%)  and  those 
in  school  or  job  training  (80%-100%),  felt  employment  and 
training  services  were  very  important.   Those  with  difficulty 
communicating  due  to  linguistic  or  disability  barriers  held 
communication/language  assistance  services  in  high  regard 

(66.7%-77.8%)  . 

3 )  Service  Center  Utilization 

Surprisingly,  17%-39%  of  all  respondents  do  not  go  to  any  service 
center  for  the  services  outlined  in  the  survey.   This  indicates 
that  either  they  do  not  have  a  need  for  service,  they  don't  know 
where  to  go  for  services,  they  do  not  feel  comfortable  utilizing 
services,  they  have  no  access  to  services,  or  that  the  service 
does  not  exist. 

The  results  also  did  not  indicate  any  pattern  of  service  provider 
utilization.   However,  the  two  service  centers  that  many  receive 
services  from  includes  disability  agencies  (state  and  local), 
with  an  average  usage  for  any  given  service  at  about  20%  (52%  use 
these  service  providers  for  social  services),  and  local  community 
agencies/groups  that  approximately  8.4%  use  in  3  service 
categories.  .. 

4 )  Access  and  barriers  to  services 

65%  indicated  that  yes,  they  encounter  barriers  to  services 
sought  and/or  living  as  independently  as  possible.   These 
barriers  included  lack  of  staff  who  spoke  their  language  (verbal 
and  sign),  lack  of  adequate  transportation,  lack  of 
accessibility,  lack  of  sensitivity,  and  discrimination 
(racial/cultural  and  disability) . 

5)  Knowledge  of  Independent  Living  Concept 

Most  of  the  respondents  (67%),  were  not  familiar  with  the  concept 
of  independent  living,  but  feel,  intuitively,  very  strongly  about 
being  able  to  live  as  self-suf f iciently  as  possible  with  dignity. 
As  many  as  54%  of  the  respondents  need  some  level  of  help  in 
caring  for  themselves,  living  on  their  own  and/or  physically 
getting  around. 

6)  Barriers  to  Independent  Living 

82.7%  of  all  respondents  view  accessibility  as  the  very  important 
to  the  issue  of  living  independently.   The  barriers  which 
diminish  or  hinder  their  ability  to  get  around  on  a  daily  basis 
include  environmental  ones  such  as  lack  of  ramps,  visual  cues, 
and  adequate  transportation.   There  were  other,  unstated,  but 
observed  barriers  which  included  cultural,  emotional  and 
psychological  barriers  that  are  either  imposed  upon  the 
individual  or  self-imposed. 

7)  Assistance  needed  to  be  independent 

At  least  50%  of  the  respondents  needed  alot  or  a  little 
assistance  caring  for  themselves; 

65%  needed  alot  or  a  little  assistance  earning  a  living; 
35%  needed  alot  or  a  little  assistance  communicating  with  others; 
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32%  needed  alot  or  a  little  assistance  making  decisions. 


8) 


Sources  of  Assistance 

In  terms  of  who  helps  take  care  of  respondents  and  where  they 

when  they  need  assistance,  most  rely  on  informal  and  familial 

ties,  as  opposed  to  organized  service  providers. 

60%  say  they  basically  take  care  of  themselves;  24%  rely  on 

relatives;  13%  on  a  home  health  aide/personal  care  attendant ; 

rely  on  a  friend. 

The  first  person  respondents  turn  to  for  help:   32%  turn  to 

relatives,  28%  to  counselors/neighborhood  based  staff  person; 

to  a  friend;  9%  to  a  spiritual  advisor;  5%  to  God/themselves; 

to  a  social  worker  and  3%  to  a  neighbor. 


go 


3% 


23% 

4% 


9)   Issues  of  Importance  to  Respondents 

When  ask  to  rate  the  importance  of  6  issues  the  results  yielded 

the  following: 

90%  viewed  the  issue  of  non-discrimination  as  very  important; 

83%  viewed  the  issue  of  accessibility  as  very  important; 

81%  viewed  the  issue  of  advocacy  as  very  important; 

72%  viewed  the  issue  of  income  maintenance  as  very  important; 

72%  viewed  the  issue  of  legal  assistance  as  very  important ; 

Only  52%  viewed  the  issue  of  independent  living  as  very  important 


Profile  of  Respondents 


Race  (N=75) 

Langua 

.ge  at 

home 

> 

Total 

% 

Eng  ' 

Span 

Asian* 

S 

ign 

Other 

1. Black  not  Hispanic 

43 

57 

42 

0 

0 

1 

0 

2 .Hispanic 

22 

29 

2 

17 

0 

2 

0 

3 .Asian 

9 

12 

0 

0 

8 

0 

1 

4. Native  American 

1 

1 

1 

0 

0 

0 

0 

TOTAL 

75 

99 

45 

17 

8 

3 

1 

* Asian  languages  include  Chinese, 
Breakdown  by  sex  is  as  follows: 


Burmese  and  Vietnamese 
49%  Males,  51%  Females 


Respondent ' s 
(N=75) 


Neighborhood 


Neighborhood 

Freg. 

% 

1 .Dorchester 

25 

33 

2 . Roxbury 

11 

15 

3 .Mattapan 

2 

3 

4. South  End 

13 

17 

5. Jamaica  Plain 

3 

4 

6 . Chinatown/Central 

Be 

•ston 

5 

7 

7. Other  parts  of 

Ci 

ty 

of  Bo 

ston 

4 

5 

8 . Cambridge/Somervi 

lie 

:/Chel 

sea 

7 

9 

9 .Brookline 

2 

3 

10. Greater  Boston* 

TOTAL 
MQuincy,  Woburn  &  Waltham) 


75 


o  Age  Distribution 

The  survey  sample  tended  to  be  an  adult  aged  21  and  over.   Only 
13.9%  represented  younger  persons,  aged  11  to  20  years.   Slightly 
over  thirty-five  percent  (35.6%)  of  the  respondents  were  36  to  55 
years  of  age,  while  27.6%  were  56  years  of  age  and  older. 


Disability  (N=70) 


Total    %   Congenital  0-18*  19-44   45-65   >65 


1. Vision  Impaired 


13 


2. Deaf /Hard  of  Hearing 


10 


0 


0_ 
0 


0 


3. Physically  Challenged  40    57 


8 


15 


13 


4. Mentally  Challenged    12    17 


0 


5. Other 

2 

3 

0 

1 

1 

0 

0 

TOTAL 

70 

100 

17 

16 

20 

15 

2 

*Does  not  include  congenital. 

o    90%  of  the  disabilities  are  non-work  related, 
o    Most  of  those  above  age  55  tend  to  have  high  proportion  of 
physical  disabilities  (75%  -  80%) . 


o  Marital  Status  and  Family  Composition 

42.1%  of  the  respondents  stated  that  they  had  never  been  married, 

while  14.5%  were  married  and  18.4%  were  divorced.   Most  respondents 

(85.5%)  were  not  dependents,  nor  did  they  have  any  dependents 

themselves  (82.6%).   Consequently,  as  expected,  almost  half  (46.7%) 

of  the  respondents  lived  alone,  while  (34.7%)  lived  with  their 

families. 


Household  Size 

o  50%  of  the  respondents  belong  to  one  person  households  of 
76%  were  over  40  years  old. 


these , 


Household  Size  (N=73) 

Freq. 

% 

1  One  Person 

37 

50 

2  Two  Persons 

12 

16 

3  Three  Persons 

9 

12 

4  Four  Persons 

8 

11 

5  Five  Persons  or  more 

7 

10 

6  Group  Home 

1 

1 

TOTAL 

72 

97 

Economic  Status 


Number  of  Sour 

ces 

of  Income 

(N=75) 

Two  sources 
One  source 
None 

15 

56 

4 

Total 

75 

Sources  of  Income 

(N=76) 

Freq. 

% 

l.SSDI 

9 

10.5 

2. SSI 

43 

50.0 

3. Social  Security 

14 

16.3 

4  .  AFDC 

4 

4.7 

5.G.R. 

1 

1.2 

6 . Employment 

11 

12.8 

7 .Other 

4 

4.7 

8  .  None 

4 



Total  number  of  sources* 

86 

100.0 

*Some  respondents  had  more  than  one  source  of  income.   Does  not 
include  "none." 

Education 


Educational  Attainment  (N=75) 

Freg. 

% 

l.No  Formal  Education 

9 

12 

2. Grade  School  or  less 

11 

15 

3. High  School  or  part  thereof 

35 

47 

4. College  Degree  or  part  thereof 

16 

21 

5.Grad  School 

1 

1 

6. Vocational  School 

2 

3 

Total 

74 

99 

